|Corrections I

First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

As of 1/3/2012

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents

Enterprise Incident Report December 2011

Bottom Number - First Contact Resolution

Low

Medium

FCR Total

Corrections

Application Services

Paul Lundell

Assigned to Individual
Total

Billing

Robert Paul

Assigned to Individual
Total

Capitol Hosting

Kyle Burkhardt

Assigned to Individual
Total

Help Desk

Brenda Treadway

Eileen Dubach

James Stearns

Vicky Marrelli

Assigned to Individual
Total
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As of 1/3/2012
|Corrections I
Low Medium FCR Total
Corrections Metro C Desktop Support Chad D Fowers 3 3
2 2
Ed Radke 11 11
1 1
Ken Knobel 6 6
0 0
Tammy Black 36 36
14 14
Troy Buchanan 27 27
3 3
Assigned to Individual 83 83
Total 20 20
Metro C Help Desk Chris Olson 16 16
16 16
Cliff Jensen 95 95
94 94
Reed Stohel 107 107
106 106
Ross Owen 89 89
88 88
Torrens Arnold 1 1
1 1
Assigned to Individual 308 308
Total 305 305
Metro C Hosting Dana McDonald 2 3
2 2
Assigned to Individual 2 3
Total 2 2
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As of 1/3/2012
|Corrections I
Low Medium FCR Total
Corrections Metro D Help Desk Doug Brown 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Rural Central Desktop Paul Petersen 13 13
Support 13 13
Ron LeBaron 10 10
7 7
Assigned to Individual 23 23
Total 20 20
Rural North Desktop Dane Smith 1 1
Support 0 0
Don Higgs 1 1
1 1
Kim Ratushniak 14 14
14 14
Ruston McKay 8 8
8 8
Ryan Casey 2 2
1 1
Assigned to Individual 26 26
Total 24 24
Rural South Desktop Cheri Oldham 3 3
Support 2 2
Cole Gifford 17 17
11 11
Julie Christensen 9 9
5 5
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As of 1/3/2012
|Corrections I
Low Medium FCR Total
Corrections Rural South Desktop Lance Nay 1 0 1
Support 0 0 0
Assigned to Individual 30 0 30
Total 18 0 18
Strategic Dennis Rogers 2 0 2
Communications 0 0 0
Luis Larios 2 0 2
0 0 0
Assigned to Individual 4 0 4
Total 0 0 0
Voice Operations Gail Christiansen 2 0 2
0 0 0
Kelly Johnson 1 0 1
0 0 0
Leon Owen 1 0 1
0 0 0
Lois Schow 1 0 1
0 0 0
Romanza Hamblin 6 0 6
1 0 1
Assigned to Individual 11 0 11
Total 1 0 1
Assigned Group Total 499 1 500
399 0 399
Customer Company Total 499 1 500
399 0 399
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Missed Initial Response

As of 1/3/2012

Enterprise Incident Report December 2011

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Low

Medium

MIR Total

Corrections

Application Services

Paul Lundell

Assigned to Individual
Total

Billing

Robert Paul

Assigned to Individual
Total

Capitol Hosting

Kyle Burkhardt

Assigned to Individual
Total

Help Desk

Brenda Treadway

Eileen Dubach

James Stearns

Vicky Marrelli

Assigned to Individual
Total
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|Corrections I
Low Medium MIR Total
Corrections Metro C Desktop Support Chad D Fowers 3 3
0 0
Ed Radke 11 11
2 2
Ken Knobel 6 6
1 1
Tammy Black 36 36
3 3
Troy Buchanan 27 27
1 1
Assigned to Individual 83 83
Total 7 7
Metro C Help Desk Chris Olson 16 16
0 0
Cliff Jensen 95 95
0 0
Reed Stohel 107 107
0 0
Ross Owen 89 89
0 0
Torrens Arnold 1 1
0 0
Assigned to Individual 308 308
Total 0 0
Metro C Hosting Dana McDonald 2 3
0 0
Assigned to Individual 2 3
Total 0 0
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As of 1/3/2012
|Corrections I
Low Medium MIR Total
Corrections Metro D Help Desk Doug Brown 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Rural Central Desktop Paul Petersen 13 13
Support 0 0
Ron LeBaron 10 10
0 0
Assigned to Individual 23 23
Total 0 0
Rural North Desktop Dane Smith 1 1
Support 0 0
Don Higgs 1 1
0 0
Kim Ratushniak 14 14
0 0
Ruston McKay 8 8
0 0
Ryan Casey 2 2
0 0
Assigned to Individual 26 26
Total 0 0
Rural South Desktop Cheri Oldham 3 3
Support 1 1
Cole Gifford 17 17
0 0
Julie Christensen 9 9
0 0
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As of 1/3/2012
|Corrections I
Low Medium MIR Total
Corrections Rural South Desktop Lance Nay 1 1
Support 0 0
Assigned to Individual 30 30
Total 1 1
Strategic Dennis Rogers 2 2
Communications 0 0
Luis Larios 2 2
0 0
Assigned to Individual 4 4
Total 0 0
Voice Operations Gail Christiansen 2 2
0 0
Kelly Johnson 1 1
0 0
Leon Owen 1 1
0 0
Lois Schow 1 1
0 0
Romanza Hamblin 6 6
0 0
Assigned to Individual 11 "
Total 0 0
Assigned Group Total 499 500
9 9
Customer Company Total 499 500
9 9
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Average Time To Initial Response

As of 1/3/2012

Enterprise Incident Report December 2011

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.
Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number -Average time in hours

Low Medium ATTIR Total
Corrections Application Services Paul Lundell 1 0 1
0.28 0.00 0.28
Assigned to Individual 1 0 1
Total 0.28 0.00 0.28
Billing Robert Paul 1 0 1
16.32 0.00 16.32
Assigned to Individual 1 0 1
Total 16.32 0.00 16.32
Capitol Hosting Kyle Burkhardt 1 0 1
0.48 0.00 0.48
Assigned to Individual 1 0 1
Total 0.48 0.00 0.48
Help Desk Brenda Treadway 1 0 1
0.15 0.00 0.15
Eileen Dubach 2 0 2
0.25 0.00 0.25
James Stearns 3 0 3
0.09 0.00 0.09
Vicky Marrelli 2 0 2
0.15 0.00 0.15
Assigned to Individual 8 0 8
Total 0.15 0.00 0.15
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As of 1/3/2012
|Corrections I
Low Medium ATTIR Total
Corrections Metro C Desktop Support Chad D Fowers 3 0 3
0.02 0.00 0.02
Ed Radke 11 0 11
0.40 0.00 0.40
Ken Knobel 6 0 6
0.54 0.00 0.54
Tammy Black 36 0 36
0.44 0.00 0.44
Troy Buchanan 27 0 27
0.17 0.00 0.17
Assigned to Individual 83 0 83
Total 0.34 0.00 0.34
Metro C Help Desk Chris Olson 16 0 16
0.00 0.00 0.00
Cliff Jensen 95 0 95
0.00 0.00 0.00
Reed Stohel 107 0 107
0.00 0.00 0.00
Ross Owen 89 0 89
0.00 0.00 0.00
Torrens Arnold 1 0 1
0.00 0.00 0.00
Assigned to Individual 308 0 308
Total 0.00 0.00 0.00
Metro C Hosting Dana McDonald 2 1 3
0.06 0.00 0.04
Assigned to Individual 2 1 3
Total 0.06 0.00 0.04
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As of 1/3/2012
|Corrections I
Low Medium ATTIR Total
Corrections Metro D Help Desk Doug Brown 1 0 1
0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Rural Central Desktop Paul Petersen 13 0 13
Support 0.00 0.00 0.00
Ron LeBaron 10 0 10
0.00 0.00 0.00
Assigned to Individual 23 0 23
Total 0.00 0.00 0.00
Rural North Desktop Dane Smith 1 0 1
Support 0.96 0.00 0.96
Don Higgs 1 0 1
0.00 0.00 0.00
Kim Ratushniak 14 0 14
0.05 0.00 0.05
Ruston McKay 8 0 8
0.00 0.00 0.00
Ryan Casey 2 0 2
0.00 0.00 0.00
Assigned to Individual 26 0 26
Total 0.06 0.00 0.06
Rural South Desktop Cheri Oldham 3 0 3
Support 0.36 0.00 0.36
Cole Gifford 17 0 17
0.04 0.00 0.04
Julie Christensen 9 0 9
0.06 0.00 0.06
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As of 1/3/2012
|Corrections I
Low Medium ATTIR Total
Corrections Rural South Desktop Lance Nay 1 0 1
Support 0.23 0.00 0.23
Assigned to Individual 30 0 30
Total 0.08 0.00 0.08
Strategic Dennis Rogers 2 0 2
Communications 0.45 0.00 0.45
Luis Larios 2 0 2
0.70 0.00 0.70
Assigned to Individual 4 0 4
Total 0.57 0.00 0.57
Voice Operations Gail Christiansen 2 0 2
0.40 0.00 0.40
Kelly Johnson 1 0 1
0.38 0.00 0.38
Leon Owen 1 0 1
0.61 0.00 0.61
Lois Schow 1 0 1
0.12 0.00 0.12
Romanza Hamblin 6 0 6
0.17 0.00 0.17
Assigned to Individual 11 0 11
Total 0.26 0.00 0.26
Assigned Group Total 499 1 500
0.11 0.00 0.11
Customer Company Total 499 1 500
0.11 0.00 0.11
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

As of 1/3/2012

Enterprise Incident Report December 2011

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.
Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Missed Resolution

Low

Medium

MR Total

Corrections

Application Services

Paul Lundell

Assigned to Individual
Total

Billing

Robert Paul

Assigned to Individual
Total

Capitol Hosting

Kyle Burkhardt

Assigned to Individual
Total

Help Desk

Brenda Treadway

Eileen Dubach

James Stearns

Vicky Marrelli

Assigned to Individual
Total
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As of 1/3/2012
|Corrections I
Low Medium MR Total
Corrections Metro C Desktop Support Chad D Fowers 3 3
0 0
Ed Radke 11 11
1 1
Ken Knobel 6 6
0 0
Tammy Black 36 36
0 0
Troy Buchanan 27 27
0 0
Assigned to Individual 83 83
Total 1 1
Metro C Help Desk Chris Olson 16 16
0 0
Cliff Jensen 95 95
0 0
Reed Stohel 107 107
0 0
Ross Owen 89 89
2 2
Torrens Arnold 1 1
0 0
Assigned to Individual 308 308
Total 2 2
Metro C Hosting Dana McDonald 2 3
0 0
Assigned to Individual 2 3
Total 0 0
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As of 1/3/2012
|Corrections I
Low Medium MR Total
Corrections Metro D Help Desk Doug Brown 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Rural Central Desktop Paul Petersen 13 13
Support 0 0
Ron LeBaron 10 10
0 0
Assigned to Individual 23 23
Total 0 0
Rural North Desktop Dane Smith 1 1
Support 0 0
Don Higgs 1 1
0 0
Kim Ratushniak 14 14
0 0
Ruston McKay 8 8
0 0
Ryan Casey 2 2
0 0
Assigned to Individual 26 26
Total 0 0
Rural South Desktop Cheri Oldham 3 3
Support 0 0
Cole Gifford 17 17
0 0
Julie Christensen 9 9
0 0
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As of 1/3/2012
|Corrections I
Low Medium MR Total
Corrections Rural South Desktop Lance Nay 1 0 1
Support 0 0 0
Assigned to Individual 30 0 30
Total 0 0 0
Strategic Dennis Rogers 2 0 2
Communications 2 0 2
Luis Larios 2 0 2
1 0 1
Assigned to Individual 4 0 4
Total 3 0 3
Voice Operations Gail Christiansen 2 0 2
0 0 0
Kelly Johnson 1 0 1
0 0 0
Leon Owen 1 0 1
0 0 0
Lois Schow 1 0 1
0 0 0
Romanza Hamblin 6 0 6
0 0 0
Assigned to Individual 11 0 1
Total 0 0 0
Assigned Group Total 499 1 500
7 0 7
Customer Company Total 499 1 500
7 0 7
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Average Time To Resolution

As of 1/3/2012

Enterprise Incident Report December 2011

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.
Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

Low Medium ATTR Total
Corrections Application Services Paul Lundell 1 0 1
1.23 0.00 1.23
Assigned to Individual 1 0 1
Total 1.23 0.00 1.23
Billing Robert Paul 1 0 1
16.32 0.00 16.32
Assigned to Individual 1 0 1
Total 16.32 0.00 16.32
Capitol Hosting Kyle Burkhardt 1 0 1
1.02 0.00 1.02
Assigned to Individual 1 0 1
Total 1.02 0.00 1.02
Help Desk Brenda Treadway 1 0 1
0.15 0.00 0.15
Eileen Dubach 2 0 2
0.25 0.00 0.25
James Stearns 3 0 3
0.09 0.00 0.09
Vicky Marrelli 2 0 2
0.72 0.00 0.72
Assigned to Individual 8 0 8
Total 0.30 0.00 0.30
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|Corrections I
Low Medium ATTR Total
Corrections Metro C Desktop Support Chad D Fowers 3 0 3
0.02 0.00 0.02
Ed Radke 11 0 11
2.71 0.00 2.71
Ken Knobel 6 0 6
0.81 0.00 0.81
Tammy Black 36 0 36
1.07 0.00 1.07
Troy Buchanan 27 0 27
1.04 0.00 1.04
Assigned to Individual 83 0 83
Total 1.22 0.00 1.22
Metro C Help Desk Chris Olson 16 0 16
0.00 0.00 0.00
Cliff Jensen 95 0 95
0.00 0.00 0.00
Reed Stohel 107 0 107
0.00 0.00 0.00
Ross Owen 89 0 89
0.92 0.00 0.92
Torrens Arnold 1 0 1
0.00 0.00 0.00
Assigned to Individual 308 0 308
Total 0.27 0.00 0.27
Metro C Hosting Dana McDonald 2 1 &
0.06 0.00 0.04
Assigned to Individual 2 1 3
Total 0.06 0.00 0.04
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As of 1/3/2012
|Corrections I
Low Medium ATTR Total
Corrections Metro D Help Desk Doug Brown 1 0 1
0.00 0.00 0.00
Assigned to Individual 1 0 1
Total 0.00 0.00 0.00
Rural Central Desktop Paul Petersen 13 0 13
Support 0.50 0.00 0.50
Ron LeBaron 10 0 10
0.02 0.00 0.02
Assigned to Individual 23 0 23
Total 0.31 0.00 0.31
Rural North Desktop Dane Smith 1 0 1
Support 3.15 0.00 3.15
Don Higgs 1 0 1
0.31 0.00 0.31
Kim Ratushniak 14 0 14
0.06 0.00 0.06
Ruston McKay 8 0 8
0.55 0.00 0.55
Ryan Casey 2 0 2
0.00 0.00 0.00
Assigned to Individual 26 0 26
Total 0.34 0.00 0.34
Rural South Desktop Cheri Oldham 3 0 3
Support 0.36 0.00 0.36
Cole Gifford 17 0 17
0.1 0.00 0.1
Julie Christensen 9 0 9
0.19 0.00 0.19
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As of 1/3/2012
|Corrections I
Low Medium ATTR Total
Corrections Rural South Desktop Lance Nay 1 0 1
Support 0.23 0.00 0.23
Assigned to Individual 30 0 30
Total 0.17 0.00 0.17
Strategic Dennis Rogers 2 0 2
Communications 12.03 0.00 12.03
Luis Larios 2 0 2
6.32 0.00 6.32
Assigned to Individual 4 0 4
Total 9.18 0.00 9.18
Voice Operations Gail Christiansen 2 0 2
0.44 0.00 0.44
Kelly Johnson 1 0 1
0.52 0.00 0.52
Leon Owen 1 0 1
0.61 0.00 0.61
Lois Schow 1 0 1
0.26 0.00 0.26
Romanza Hamblin 6 0 6
1.74 0.00 1.74
Assigned to Individual 11 0 11
Total 1.16 0.00 1.16
Assigned Group Total 499 1 500
0.55 0.00 0.55
Customer Company Total 499 1 500
0.55 0.00 0.55

Page 197 of 1246




Enterprise Incident Report December 2011

As of 1/3/2012
|Corrections I
Detail
INC000000402365  Kristalee Wood Network Incident None TIR Missed: No TIR: 0.96
Rural North Desktop Support Dane Smith Corrections Low Closed TTR Missed: No  TTR: 3.15
INC000000419124  Pam Sorensen PC/Laptop Error Symantec AntiVirus TIR Missed: No TIR: 0.33
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.33
INC000000419772 Brenda Oliekan None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Corrections Low Closed TTR Missed: No  TTR:
INC000000421106 Debra James PC/Laptop None None TIR Missed: No TIR: 0.12
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000422122  Amelia Matuauto PC/Laptop None None TIR Missed: Yes TIR: 4.07
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 4.87
INC000000422488  Vaun Christensen PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR:
INC000000422547  Doyle Cutler Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR:
INC000000423387  Eldon Hamelin None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423418  Debbie Parenzin PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.98
INC000000423437  Clinton Lund Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423438 Preston Kay Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423446  Melissa Bain None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423480 Linda McLelland None None None TIR Missed: No  TIR: 0.13
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.57
INC000000423568  Steve Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423608  Antoinette Aiono PC/Laptop Hardware None TIR Missed: No TIR: 0.14
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.14
INC000000423615 Norman Andersen None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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|Corrections I
INC000000423633 Skyler Dipo Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423648 Renee S Springman Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000423651 Suzi Padgett Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423738  Betty Jo Tripp None None Novell GroupWise TIR Missed: No TIR: 0.34
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 5.46
INC000000423763 Brian Peterson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 5.03
INC000000423774  Larry Chatterton PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423778  Sandra Fitzsimmons PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423802  Paul T Gardner None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000423883 Branwen Miller Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424022 Peggy Pectol Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424028  Christine Gonzales Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424076  Jennifer Anderson None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.43
INC000000424087 Kimbra Flanders Telecom Voice Mail Telephone TIR Missed: No TIR: 0.28
Voice Operations Romanza Hamblin Corrections Low Closed TTR Missed: No  TTR: 4.70
INC000000424109 Thomas R Stafford PC/Laptop Performance Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424159  Charles Mason Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: Yes TTR: 16.50
INC000000424237  Igbal Hossain Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424265  Steven Fitzgerald Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000424271 Cary Rosquist PC/Laptop Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424296  Erica Blood Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.23
Rural South Desktop Support Lance Nay Corrections Low Closed TTR Missed: No  TTR: 0.23
INC000000424298  Steven Pyper Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424317  Adam House PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424318 Anna Lee Carlson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424325  Teresa Richins PC/Laptop Virus None TIR Missed: No TIR: 0.91
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.29
INC000000424326  Darrel Bagley None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424391 Joe Coombs Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424403  Paul L Anderson Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.14
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 5.71
INC000000424430 Denise Fullerton Billing None None TIR Missed: Yes TIR: 16.32
Billing Robert Paul Corrections Low Closed TTR Missed: Yes TTR: 16.32
INC000000424435 Kimbra Flanders Telecom Voice Mail Telephone TIR Missed: No TIR: 0.12
Voice Operations Lois Schow Corrections Low Closed TTR Missed: No  TTR: 0.26
INC000000424451 Renee S Springman Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424457 Raylene Payne Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424458 Thomas D Laursen Jr Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424527  Clayton Ricord None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424545  Judith Henley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424567  Wayne Larson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000424585  Jerry Roybal Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424608  Christine Gonzales Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 3.89
INC000000424651 James Clegg Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424668  Larry Chatterton PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424670 Larry Chatterton PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424673  Kevin Sorensen Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424844  Kelly Long Application Error Employee Gateway TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR:
INC000000424870  Jamie Torres Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000424886  Jamie Torres Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.83
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 2.46
INC000000424997  Andrew McCain Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425006 Jeff Macleod PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425023 Renee S Springman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425094  Michael Allen Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425132  Steve Yeates Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.78
INC000000425138 Charles Mason PC/Laptop None None TIR Missed: No TIR: 0.26
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.98
INC000000425154  Susan Delong Network Incident None TIR Missed: No TIR: 0.02
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.51
INC000000425156  Betty Sue Katz Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 5.37
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INC000000425158 Patricia Goss Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 5.38
INC000000425161 Lonnie Cox Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 5.46
INC000000425163  Jane Chamberlain Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 5.46
INC000000425170  Audrey Caudill Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: Yes TTR: 6.03
INC000000425177 Michelle Bartlett Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 5.98
INC000000425179 Russ Armstrong Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425189  Geraldine Schmidt None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 3.95
INC000000425197  Judith Henley Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 5.78
INC000000425210  Sherri Kielsmeier Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425220 Lisa Neilson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425223 Igbal Hossain Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425224  Debra James Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425227 Darlene Peterson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425231 James Redmond Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425249  Sherry Kesler Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425289  Nina Williams Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425317  Donna Kendall Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.76
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.81
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INC000000425333  Jeremy Poor Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.25
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 0.25
INC000000425359  Joy Hunsaker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425398  Charlene Burningham Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425410  David Bradbury Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425439  Glen Foote PC/Laptop Virus None TIR Missed: No TIR: 0.20
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000425449 Heather Anderson Network Password Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425524  Wendy Ward Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425539 Thomas Romero Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425593 Peggy Monson Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425594  Katie Brozovich Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425597  Suzanne Young Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425598 Kevin Rutter None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425601 Jeff Shoell None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425605 Phil Green Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425606 Kathy M Robertson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425609  Robert Feland IlI None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425613  Rod R Fullmer Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000425671 Robert Jensen PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 1.25
INC000000425676  Brady Belnap Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425692  Cathy Hinckley None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425693  Kristeen Pace Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.52
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.40
INC000000425698 Anna Lee Carlson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425713  Lynda Roberts Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.27
Help Desk James Stearns Corrections Low Closed TTR Missed: No  TTR: 0.27
INC000000425733 Lynda Roberts EIS Hardware None None TIR Missed: No TIR: 0.40
Strategic Communications Dennis Rogers Corrections Low Closed TTR Missed: Yes TTR: 16.99
INC000000425742  Steve Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425770  Roel Cortez None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425781 Kayleen Avery Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425791 John Capell None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425839 Russ Armstrong Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425844  Dawn Freeman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425877  Anita Romero Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425879 Kim Seegmiller Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425954  Brenda Oliekan Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000425979  Brent Cude Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000426016 Kristy F Nielson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426042  Kevin Hizer Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426072 Lynda Hamilton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426109 Rex Dana Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426118  Aaron Douglas Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.73
INC000000426140  Whitney Nielson None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426151 Cameron Daley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426192 Chuck Kimber Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426212 Diane Christiansen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426218 Robert B Powell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426233  Chuck Kimber Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.41
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.49
INC000000426253 Branwen Miller EIS Hardware Printer None TIR Missed: No TIR: 0.94
Strategic Communications Luis Larios Corrections Low Closed TTR Missed: No  TTR: 5.21
INC000000426310  Jennifer Shipman Telecom Dial Tone Telephone TIR Missed: No TIR: 0.13
Voice Operations Romanza Hamblin Corrections Low Closed TTR Missed: No  TTR: 410
INC000000426352 Kellie Richardson None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426389  Jacob Ostler Application Password Utah Master Directory TIR Missed: No TIR: 0.02
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.1
INC000000426392  Steven Gerber None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426398  Mark Colby PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.05
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INC000000426405 Kim Pivonka Network Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426406  Amy Monson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426546  Terron O Barney Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426558  Cami Ford None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426559  Mannie Gonzalez Jr Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426577 Darlene Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426721 Debbie Parenzin None None Adobe Acrobat TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426761 Valarie Cassity None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426764  Louis Heath None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426770 Branwen Miller EIS Hardware None None TIR Missed: No TIR: 0.47
Strategic Communications Luis Larios Corrections Low Closed TTR Missed: Yes TTR: 7.43
INC000000426792 Birdie Higbee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426796 Doyle Cutler None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000426975 Holli Simmonds PC/Laptop None None TIR Missed: No TIR: 0.10
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.43
INC000000426984  Teresa Bateman Telecom Hardware Telephone TIR Missed: No TIR: 0.61
Voice Operations Leon Owen Corrections Low Closed TTR Missed: No  TTR: 0.61
INC000000427043 Damon Parcell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427095  Bruce Wilcox Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000427150  Westyn Robinson None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000427199  Amber Whiteaker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427337  Calvin Fox Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427343  Richard Fischer PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 9.66
INC000000427355 Matthew Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427368  Alan Bliss None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427378  Travis Dimick Application Error None TIR Missed: Yes TIR: 1.10
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 5.78
INC000000427426 Darin Vanleeuwen None None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427481 Elizabeth O Smith None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427500  Amber Whiteaker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427502 Marcie Remington PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427557 Don Carpenter Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000427580 Diane Christiansen PC/Laptop Hardware None TIR Missed: No TIR: 0.12
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000427694  Jill Savicki Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.12
INC000000428041 Eileen Rawlings Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428042 Curtis Hampton None None None TIR Missed: No TIR: 0.26
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 2.96
INC000000428060  Wolfgang Mannweiler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428061 Sharon Hansen Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000428062  John French Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428065 Beau Randall Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428068  Darce Cox Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428070  Travis Kearl Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428071 David Olive Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428081 David Lambert None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428165  Eric Price None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428179  Genny Peterson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428180 Holly Neville Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428182 Kyle B Larson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428190 Bart Mortensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428231 Vida Betts None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428245  Jennifer Shipman Telecom Call/Receive None TIR Missed: No TIR: 0.64
Voice Operations Gail Christiansen Corrections Low Closed TTR Missed: No  TTR: 0.64
INC000000428247  Christine Strong Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428261 Jeremy Shaw None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428263  Chantal Doty Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428265  William Madsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000428270 Rickie Fowler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428277  Christine Gonzales Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428293  Bill Weaver Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428307  Ashlea Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428363  George Craven Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428470  Cindy Coates Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428530 Renee S Springman None None None TIR Missed: No TIR: 0.00
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428552 Neil Andersen Network Performance None TIR Missed: No  TIR: 0.26
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.26
INC000000428645 Tom House Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428646 Kyle B Larson None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428659  Ted Barker None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428668 David Worthington PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428669  John Capell Network None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428676 Mary Ann Clayson Application None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.68
INC000000428699  Gary Sessions None None iPhone TIR Missed: No TIR: 0.30
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.30
INC000000428710  Jane Nelson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.54
INC000000428767  Steve Norman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000428769  Shirley Taylor Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428777  Cathy Hinckley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000428809  Ericson Smith None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428823  Brent Keller Application None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.13
INC000000428826  Wilma Ashley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428857  Dale Schipaanboord Network None None TIR Missed: No TIR: 0.10
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.16
INC000000428863  Aimee Nelson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428871 Edward Simmons PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.17
INC000000428873 Kyle B Larson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000428875 Kellie Richardson Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.13
INC000000428917  Jeff Koehler Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429019 Robert B Powell PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.78
INC000000429075  Shirley Taylor Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.29
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.64
INC000000429151 Julie Matson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429152  Teresa Osborn Network Password None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.14
INC000000429161 Dan Chesnut None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.27
INC000000429162  Andy Billings Telecom Call Management Telephone TIR Missed: No TIR: 0.15
Voice Operations Gail Christiansen Corrections Low Closed TTR Missed: No  TTR: 0.24
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INC000000429173  George H Eddleman Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429194  Andy Billings Telecom Call Management Telephone TIR Missed: No TIR: 0.38
Voice Operations Kelly Johnson Corrections Low Closed TTR Missed: No  TTR: 0.52
INC000000429216  Bobbi Rolfe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429260  Joy Hunsaker Telecom Call/Receive Telephone TIR Missed: No TIR: 0.08
Voice Operations Romanza Hamblin Corrections Low Closed TTR Missed: No  TTR: 0.17
INC000000429268 Charles Mason None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429303  Sharalee Boothe Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429304  Diane Christiansen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429352  Tammy L Black Application Error Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429388  Tammy L Black None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429395  Todd Carter None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429396  Jeremy Shaw None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429399  Emily McRoberts None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429407 Richard Port Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.14
INC000000429413 Laurie Carter Telecom Feature Telephone TIR Missed: No TIR: 0.17
Voice Operations Romanza Hamblin Corrections Low Closed TTR Missed: No  TTR: 0.79
INC000000429458 Kent Davis Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429467  Stephen Tebben None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429499  Jeremy M Nelson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000429504  Kyle B Larson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429553  Brendie Knorr Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429556 Kody Merritt Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429562  Mary Ann Clayson Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.14
INC000000429577 Kerry Lewis Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429601 Tom House Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429623  Jeremy Jeppson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429663  Gary Myrup PC/Laptop Hardware None TIR Missed: No TIR: 0.11
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 1.02
INC000000429771 Julie Strickland PC/Laptop Performance Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429836  Clarence M Peterson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429837  Ashlea Anderson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429952 Ron Ortiz Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429956 Renee S Springman Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429986 lan E Adams Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000429990  Colleen Puett Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.12
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000430082  Jennifer Anderson Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.37
INC000000430137  Landon Haws Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000430150 Ed Blanchard None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430158  Kathy Scott None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430172  Sherri Schumann None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430199  Terry Dowe Network Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430201 Rex Talbot PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.72
INC000000430207  Kyle B Larson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430228 Mike Oviatt Network None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.42
INC000000430234  Calvin Fox Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430242  Jeff Woodall Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430279 Eldon Parke PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.93
INC000000430294  Debi Ogden Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 2.29
INC000000430340 Tammie Westerman Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430346 James Adamson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.24
INC000000430357 Michael Robinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430413  Susan Brown Application Error Offender Tracking TIR Missed: No TIR: 0.04
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.50
INC000000430418  Clayton Ricord Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.40
INC000000430420 Matthew L Evans Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.39
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INC000000430424  Brenda Oliekan Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.65
INC000000430437  Alan Dressler Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.58
INC000000430440  Jennifer Shipman Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430480  Todd Hilliker Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.91
INC000000430482  Scott B Christensen Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.90
INC000000430486  Channa Anderson Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.88
INC000000430535  Richard Billings None None Jail Executive Management Sys TIR Missed: Yes TIR: 5.90
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 5.90
INC000000430545 Brandi Herrera None None Adobe Acrobat TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430558 Petty Schwemmer Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430577 Denise Fullerton Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000430588 Mayna Fuller None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430636 Mindy Usher None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430649  Gene Tabish None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430651 Emroy Byington None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430658 Wilma Ashley PC/Laptop None None TIR Missed: No TIR: 0.02
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000430665 Connie Christensen None None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000430668  Craig Greenberg None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000430669  Janeen Torres None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430715  Jerry Roybal Wireless Connectivity Error Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430820  Kathy Scott EIS Hardware Printer None TIR Missed: Yes TIR: 2.74
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 3.39
INC000000430835  Jared Minnoch PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural North Desktop Support Don Higgs Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000430885  Alan Hurst None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430890  Tera L Nelson None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430924  Kyle B Larson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000430943  Sandra Ramirez Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431063  Carla Alldredge None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431083 Mike Renckert Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431123  Traci Anderson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.30
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.09
INC000000431129 Betty Jo Tripp Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431130 Betty Jo Tripp Application None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431200  Aaron Carver Application Password Utah Master Directory TIR Missed: No TIR: 0.29
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 1.33
INC000000431213  Shad Anderson None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431223  Kristine Mclintyre Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431226  James Hudspeth None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000431232  Jim Labounty Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431233  Matthew W Huber Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431342  Connie Taylor Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431393  Harvey VanKatwyk PC/Laptop Performance None TIR Missed: No TIR: 0.44
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000431436  Stacy Clark PC/Laptop None None TIR Missed: Yes TIR: 1.05
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.05
INC000000431519  Neil Halladay Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431540 Dirk Witkamp Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431634  Jared Minnoch None None None TIR Missed: No  TIR: 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431689  Dianna Roddom None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural North Desktop Support Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.65
INC000000431705  Sheri Nelson Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431825 Kevin Rutter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431846 Kyle B Larson Application Password Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431847  Jill Savicki None None None TIR Missed: No TIR: 0.02
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000431858 Todd Kirk Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431902  Susan Brown Application Password Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431927  Jim Ingle Jr PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000431931 Valarie Cassity Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000431973 Betty Jo Tripp Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432027  Kathy Scott Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432039  Jim Ingle Jr Telecom None Telephone TIR Missed: No TIR: 0.21
Voice Operations Romanza Hamblin Corrections Low Closed TTR Missed: No  TTR: 0.21
INC000000432042 Daniel Schugk Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432097  Kyle B Larson Network Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432124  MaryAnn Reding None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432212 Karen Prevedel PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432214  Todd Kirk Application Error Offender Tracking TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432234 Dan W Blanchard None None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432328 David Lowry Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432331 Darrell Meier Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432349  Joslyn Pilling Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432366 Kayleen Avery Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432401 Ronnie Richey Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432405  Teresa Paul None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432422  Jared M Bonkosky Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432437  Glen Foote PC/Laptop None None TIR Missed: Yes TIR: 1.09
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 1.09
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INC000000432502 Erik Olsen None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432567  Jill Savicki Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.94
INC000000432583  Calvin Fox None None Operations Management Syster TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432612  Jayme Marshall None None Navision Offender and Recipien TIR Missed: No  TIR: 0.17
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.17
INC000000432631  Valarie Cassity None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432637  Connie Taylor None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432664  \Wilma Ashley Application Password Operations Management Syster TIR Missed: No  TIR: 0.20
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.38
INC000000432688 Debbie Kemp None None PGP TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432726 James Redmond Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432738  Steve Nelson Network Password Active Directory TIR Missed: No TIR: 0.48
Capitol Hosting Kyle Burkhardt Corrections Low Closed TTR Missed: No  TTR: 1.02
INC000000432782  Teresa Bateman Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.14
Voice Operations Romanza Hamblin Corrections Low Resolved TTR Missed: No  TTR: 0.47
INC000000432800 Karl Kennington Network Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000432806 Larry Chatterton Network Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000433044  Jason K Nicholes PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.23
INC000000433108  Sharon Hansen Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000433111 Kurt Umbrell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000433180  Bill Tuttle Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000433193 Brian Crump Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433194  Sidney Roberts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433209  Sue Whittington None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433235  John Tolman Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433256  Richard Van Dyke Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433260 Rose Marie Van Dyke Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433264  Birdie Higbee None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433265 Tho Vu Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433271 Glynn Kimball Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433323  Carla Alldredge Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433429 Jerry Jensen PC/Laptop None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Chad D Fowers Corrections Low Resolved TTR Missed: No  TTR: 0.06
INC000000433504  Charlene Burningham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433550 Kardell Rasmussen Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 5.33
INC000000433604  Steven Fitzgerald Network Error None TIR Missed: No TIR: 0.30
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.30
INC000000433610  Jennifer Anderson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433635 Brenda Oliekan None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433677 Keane M Janes Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000433724  Aaron Douglas Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.56
INC000000433761 Michael Adam None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.13
INC000000433848 James Redmond Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433899  Jerry Roybal None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433904  Jason Behunin None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000433906 Betty Jo Tripp None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434027  Daniel Schugk Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434076  Jesse Gettler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434159 Mark Kraatz Network None None TIR Missed: No TIR: 0.08
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.08
INC000000434181 Judith Henley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434183  Shayne Wood Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434187 Lori Wagner PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434196 Karman Hinckley Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434205  Steve Yeates None None Novell GroupWise TIR Missed: No TIR: 0.28
Application Services Paul Lundell Corrections Low Resolved TTR Missed: No  TTR: 1.23
INC000000434489  Avery Houskeeper Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434504  John Gines Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.19
INC000000434517  Phillip Bourgeois None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000434637 Melissa Bain Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434655 Debra James None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.21
INC000000434663  Sharalee Boothe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000434862  Robert Hatch None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435026  Sith Kim None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.35
INC000000435047  James Pivonka Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435061 Wendy Campbell Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435099  Julie Varoz None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435105 Wendy Campbell Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435146 Dianna Roddom None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435154  Richard Billings None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435156 Mark Kraatz None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435159 Russell Sainsbury Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435222  Annette Hansen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.20
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.20
INC000000435229 Bryan Wilmot Network None None TIR Missed: No TIR: 0.09
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 1.55
INC000000435242  Cathy Hinckley None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR:
INC000000435253  Valerie Hayes None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Chad D Fowers Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000435263  Julie Strickland PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435264  Julie Strickland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR:
INC000000435280  Robbi Harvey PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435295 Louann Sims Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435326  Erica Blood Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435355  Wilma Ashley None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435371 Wilma Ashley Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435377  Jarryd Seely None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435381 Branwen Miller EIS Hardware None None TIR Missed: No  TIR: 0.49
Strategic Communications Dennis Rogers Corrections Low Resolved TTR Missed: Yes TTR: 7.08
INC000000435385  Wilma Ashley Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435400 Donnell Pead Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435443 Michael Ryan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435546 Debra Nelson Application Password Utah Master Directory TIR Missed: No TIR: 0.25
Help Desk Eileen Dubach Corrections Low Resolved TTR Missed: No  TTR: 0.25
INC000000435585  Christine Gonzales Mainframe Password Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435649 Paul Pantoja Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435661 Linda Pedro Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435686  Christopher Lee Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000435687 Paul Pantoja Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435688  Eric St Germain Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435693  Mark Mook Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435725  Stacy Clark Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435747  Patricia Goss PC/Laptop Hardware None TIR Missed: No TIR: 0.97
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.97
INC000000435754  Jim Ingle Jr Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435760 James H Reed Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435767 Stephanie Callahan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435769  Debra James None None None TIR Missed: No TIR: 0.55
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.55
INC000000435785  Terry Banks Network Error None TIR Missed: No TIR: 0.37
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.46
INC000000435800 Tammy Hart None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435807 Denise Gilgen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435964 Thomas Dehaan Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435967  Vida Betts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000435996  Christopher Kishiyama PC/Laptop Performance None TIR Missed: No TIR: 0.47
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.47
INC000000436059  Brandi Herrera None None None TIR Missed: No TIR: 0.02
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.02
INC000000436148  Debi Ogden None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
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INC000000436251 Mark Colby None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436312  Mindy Baird Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436351 Rawlin Anderson None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436373  Edward Simmons Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.75
INC000000436406  Annette Hansen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.23
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.52
INC000000436411 Michael Mayer Jr None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436447  Susan Delong None None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436527 Kristie Montrois None None ZENworks for Desktops TIR Missed: No TIR: 0.07
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.10
INC000000436531 Dan Chesnut Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436560 Betty Jo Tripp None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436563 Kathy Galbraith None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.88
INC000000436572  Jamie Torres None None None TIR Missed: Yes TIR: 1.42
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 1.42
INC000000436591 Daniel Schugk Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436598  Daniel Schugk None None Jail Executive Management Sys TIR Missed: No  TIR: 0.46
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.46
INC000000436651 Kim Howick Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000436663  Betty Jo Tripp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436682  Jeffrey Deleeuw Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000436713  Travis Dimick Application Error PDF Complete TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436723  Branwen Miller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436728  Teresa Bateman None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436744  LeeAnn Jentzsch None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436772  Bud Park Application Error FM1 TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436795  Darren Swain Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436859  Jerry Pope None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436919  Annette Hansen Network None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.08
INC000000436927 Katrina Berg Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR:
INC000000436929 Melissa Moore Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436934  Troy Kennedy PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436964  Jeremy M Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000436982 Linda Jacobsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437052 Debbie Kemp Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk Brenda Treadway Corrections Low Resolved TTR Missed: No TTR: 0.15
INC000000437090  Valarie Cassity None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437105  Kevin Morris None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437140  Valarie Cassity Application Error Offender Tracking TIR Missed: No TIR: 0.26
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.10
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INC000000437188  Christine Gonzales Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437200 Darren Swain Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.63
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.63
INC000000437226  Julie Matson Network Performance None TIR Missed: No TIR: 0.17
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.32
INC000000437251 Ruth Arriola Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437253 Debbie Kemp Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437281 Brittney Mclntyre None None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 3.35
INC000000437320  Jared Hale Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437329 Everett Gist None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437345  Bruce Snow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437356  Julie Strickland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437357  Vaun Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437454  Matthew W Huber Network Performance None TIR Missed: No TIR: 0.00
Metro C Hosting Dana McDonald Corrections Medium Resolved TTR Missed: No  TTR: 0.00
INC000000437458  Joshua Johnson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437464  Jerry Burnham Application Error FM1 TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437478 Debbie Parenzin Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437482  Jerry Burnham Server Error FM1 TIR Missed: No TIR: 0.12
Metro C Hosting Dana McDonald Corrections Low Resolved TTR Missed: No TTR: 0.12
INC000000437488  Debbie Parenzin Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000437497  Debbie Parenzin Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.05
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.28
INC000000437505  Darren Swain Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural North Desktop Support Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437575  Kristi Roberts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437631 Mike Hart PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437634  Geraldine Schmidt Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437706  Tara Clanton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437707  Tara Clanton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000437785 Debra James None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Chad D Fowers Corrections Low Resolved TTR Missed: No  TTR: 0.00
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